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Abstract The development of psychosocial among orphanage teenagers become a major 
factor in achieving their forming identity, emotional maturity and social adaptation, and it 
requires support from various parties. This study aims to explore the experiences of 
psychosocial of teenagers who live at Muhammadiyah Aisyiyah Orphanage in Jambi City. 
This research uses qualitative method with phenomenological approach. Data were obtained 
by in-depth interviews toward 7 participants and its analyzed using ‘Colaizzi’ method related 
to 8 themes: psychological response of teenagers during stay at orphanage, their activities 
activities in orphanages, social problems at orphanages, coping mechanism during their stay 
in orphanage, violations and sanctions in orphanages, form of support received in orphanage,  
teenagers' expectations toward orphanage, teenagers’ self-identity in orphanage. Results of 
this study Finally, this study suggests to the management of orphanage, as a substitute for 
parents, should improve their quality of parenting in order to minimize problems in 
psychosocial development of orphanage teenagers. 
Keywords: experiences, psychosocial, and orphanage teenagers. 
 
 
Abstrak Perkembangan aspek psikososial pada remaja di panti asuhan merupakan faktor  
pembentukan identitas, kematangan emosional dan adaptasi sosial mereka yang  
membutuhkan dukungan  dari berbagai pihak. Tujuan utama penelitian ini adalah 
mengeksplorasi pengalaman psikososial remaja yang tinggal di panti asuhan Muhammadiyah 
Aisyiyah Kota Jambi. Penelitian ini menggunakan metode kualitatif dengan pendekatan 
fenomenologi. Data diperoleh melalui wawancara mendalam terhadap 7 partisipan dan 
dianalisa dengan menggunakan metode ‘Colaizzi’. Hasil penelitian menemukan 8 tema,  
yaitu : Respon psikologis remaja selama tinggal di panti asuhan, kegiatan remaja di panti 
asuhan, masalah sosial di panti asuhan, mekanisme koping yang digunakan remaja selama 
tinggal di panti asuhan, pelanggaran dan sanksi di panti asuhan, bentuk dukungan yang 
diterima remaja selama tinggal di panti asuhan,  harapan remaja kepada pihak panti asuhan, 
identitas diri remaja selama tinggal di panti asuhan. Panti asuhan sebagai tempat pelayanan 
pengganti orang tua harus meningkatkan kualitas pengasuhan dan memberikan dukungan 
sehingga masalah psikososial  remaja di panti asuhan dapat diminimalisasi.  
 
Kata-kata kunci : Pengalaman,  Psikososial, Remaja Panti Asuhan. 
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